
Email on the move
Push email for Small Business is almost a
necessity these days.  With a push email
device such as a Blackberry or PDA you can:

• Send and receive e-mails
• View and edit calendars and contacts
• Work on mobile versions of familiar 

software
• Browse the Internet
• View maps, use GPS technology, and run 

many other applications
• Telephone without the need for a separate

mobile

'Handhelds are good to use on the go, and to
synchronise your contacts, appointments, 
e-mail-messages and the documents you
work with on the company network. This
ensures you have the latest data on your
handheld, and a
backup for greater
data security.  We
recommend you
research the different
synchronisation
options thoroughly,
to ensure you get the
best solution and full
integration with your
company email
server.'

The Windows Mobile

Solution

Windows Mobile
extends the familiar
Windows and
Microsoft Office
experience to mobile devices, helping you
stay in touch with colleagues, customers, and
important information when away from the
office.  It also allows you to download third-
party software to customise your device,

such as e-books, maps, business software,
and more.  Windows Mobile software runs
on a variety of devices to meet a variety of
needs:

Pocket PCs and Phones - these devices utilise
mobile versions of Office Word, Excel and
PowerPoint in addition to Outlook Mobile for
messaging; some include Wi-Fi support and
can also be used as a telephone.

Smartphones - offering phone capabilities
and a smaller set of applications,
Smartphones make a good choice for
business users who simply want to check 
e-mail, keep track of their calendars, 
and take voice notes.

Wireless
Broadband
What is it?

Wireless broadband is an
internet connection from your laptop,
through a USB dongle, without the need to
connect to a wireless hotspot or router.  You
access the internet through a mobile phone
provider and wherever you can get coverage
through that provider you can access the
internet instantly from your laptop through
your USB dongle and at broadband speeds!

Integration with Microsoft Exchange email
server through Active Sync is seamless, as
would be expected!  This integration is also a
built-in feature of Exchange 2003/2007 and so
no additional hardware/software costs are
incurred – besides the cost of the actual
devices themselves.  

The Blackberry Solution

Blackberry offer a wide range of stylish
Smartphones and there is certainly enough
choice to find something to suit any type of
user!

For complete integration
with your email server,
such as Microsoft
Exchange or Novell
Groupwise you may
require the Blackberry
Enterprise server software,
which is installed on a
dedicated Windows server.
This server does not need
to be of a particularly high
specification, however this
is of course dependant on
the number of users that
you will have and features
you require.  There are
different software
packages available from
Blackberry and it is
important that you
evaluate which package
best suits your needs.
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Internet and email has become a highly critical business tool and we
are all more than aware of the disruption to the working day when
internet connection is lost.  The loss of connectivity hinders
productivity, demotivates staff and can even lose your company
money.

A solution to this problem is to have dual broadband lines.

We recommend the use of two broadband services from two different
suppliers.  We then combine the two connections using a firewall
device to give you double bandwidth, resulting in increased speed to
the Internet and fast, reliable email. This also gives you load-sharing
capability and automatic failover, so if one of your broadband lines
fails the firewall system can switch lines and your broadband service
stays operational.  The latest firewall devices also now offer a 3G
backup facility which allows you to connect to the internet even if
there is an issue at the BT exchange and you lose both internet
connections.
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Why would I need it?
Mobile broadband is ideal if you're an
internet user who:
Travels regularly – ideal for someone ‘out on
the road’ during the working day - being able
to deal with emails as they arrive 
Studies - get your work done in the library or
the park 
Wants the freedom to not be deskbound -
surf the web in your local coffee shop

Which Provider?
That depends completely on the coverage
available in your area.  Different providers
such as Vodafone, 3, T-Mobile etc have
different coverage areas/strength of signals
available.  Each provider offers a slightly
different package with tariff options and
offers.  

The Technical Bit
Mobile Broadband is the name used to
describe the 3G services which are made
possible by the latest technologies HSDPA
and HSUPA. HSDPA (High Speed Downlink
Packet Access) enables mobile users to
download data at speeds of up to 3.4 Mbit/s.
HSUPA (High Speed Uplink Packet Access)
enables mobile users to upload data at
speeds of up to 1.76 Mbit/s.

Why use mobile
products?

Laptops, PDA’s, Blackberry’s, Tablet
PC’s…………..mobile devices give you
greater freedom to pursue business
objectives whenever and wherever they go.
With mobile computing power, you're free of
the restraints of time and location. When you
free yourself from the confines of the desk,
productivity becomes more flexible. Mobility
means you can:  

Increase your productivity  

When workers are able to access information
and accomplish tasks while they're out of the
office, they're saving time and money. You
can minimise downtime due to travel or
interruptions because your main productivity
tools are with you the whole time. The
distance between “to-do” and  “done” is
never so short as when workers have their
tools with them at all times.

Be flexible and fast  

With a mobile workforce, business is more
ready than ever for change. Adapt to new
situations and respond to competitive
demands faster. Mobility lets you take
computing and business applications with

you wherever you go, so
you’re flexible to meet
changing expectations. 

Improve your customer

relationships  

When you're mobile you can
respond to customer needs
faster and meet those
expectations with greater
ease. You can take
presentations with you,
modify them for your
customers’ specific needs, and
take notes during meetings, all
adding up to greater customer
relationships, and greater
customer satisfaction.

Improve Your Chances with Dual Broadband

For more information on Going Mobile and the benefits to your company please contact sales@samarind.co.uk or call us on 01244 288281.

Wireless Broadband What is it?

If you are relying on a single broadband line for company email and Internet

access and would you like your Internet and email to be stable and efficient

call Samarind Sales on 01244 288281 or email sales@samarind.co.uk to

discuss how we can improve your email and Internet reliability.



Matt hits the heights
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Skydiver Matt Wilcock has jumped into his
new role as Senior Engineer with the
same enthusiasm he has for jumping out
of aeroplanes.
Matt doesn’t do things by halves.
Promotion has come in less than a year.
Samarind took Matt on as a network
engineer in November 2006 and
everyone’s been impressed by his
knowledge, expertise and the dedication
he has shown. He’s only 23. 
Despite his apparently tender years,
Matt is a seasoned professional. He’s
been a network engineer since he was
17. After a two-year IT course at West
Cheshire College in Chester, he
became an apprentice with an IT

company in Wrexham. 
‘I believe the best way to learn

the trade is to be out there and
doing it,’ says Matt. ‘But I

don’t think a year has
passed that I haven’t

been studying, too.
Right now he’s

almost at the end

of a course to become a Cisco Certified
Network Associate.’
Matt joins fellow Senior Engineer Guy
Salmon and is looking forward to the
extra challenges the role will bring. 
‘Our job is to come up with the solution
that best suits each customer’s needs and
then to help the other engineers put it in
place,’ Matt explains. ‘It’s still very hands-
on, which I like, but there’s a lot of extra
responsibility, too. It’s a great opportunity
and I’m really excited about it.’
Mind you, it would be hard to imagine
even the biggest, scariest server daunting
someone who’s prepared to leap into
space 14,500ft above the ground. Matt has
performed no less than thirty parachute
jumps. 
He explains: ‘You go through a system of
grading, starting with an attached line
which opens the parachute for you. After
you’re used to that, you learn to count
down and pull the rip-cord yourself,
beginning with jumps at 3,500 ft, and
working your way up to 14,500ft.’
The higher it is, the better Matt likes it.
‘Free fall’s an amazing experience that you
only get at the extreme height,’ he says. ‘It
doesn’t feel like you’re falling, more like
you’re floating in water. It only lasts about
50 seconds but it’s a real shock to the

system. All you hear is the wind in
your ears and the trees below

you getting bigger and bigger and bigger.
It’s exhilarating and terrifying all at the
same time.
‘Once I’ve pulled the cord, the excitement
and noise stops instantly and is replaced
with calm and relief, as you drift in near
silence. You can see for miles, or look
down on the weird cloudscapes if it’s a
cloudy day.
‘Skydiving’s quite safe,’ Matt adds (with

all the confidence of youth). ‘If you don’t
pull the cord yourself, because you pass
out or something, the reserve chute
automatically opens when your falling
body reaches a certain speed. Of course,
it’s fired a bit late, so you’ll hit the ground
with more of a bump.’ 
Despite his hobby, the only way is up for
our new Senior.
Matt says: ‘I’m gaining lots of great
experience at Samarind, because the
company I worked with before was quite
small. Now I just want to get to the top of
my field, to be the best network engineer I
can be.’
But he has another ambition.
‘I’d also like to skydive out of a balloon,’
he says ‘You just lean back over the basket
and let yourself fall. That would be great.
You need to be really experienced to be
allowed to do that, though.’
Or completely bonkers, Matt!



We have recently introduced a new
customer support portal called My
Samarind.  

This allows us to offer our customers a
means of logging and tracking their
support issues through a secure portal.
You can check the status of your support
ticket and even see the work that is being
done by our network engineers to resolve
the issue.  You can check the status of

It’s hard now to imagine a time before
email and the internet. The unexpected
loss of these essential business services
can prove a disaster, creating missed
orders and administrative nightmares.
One December morning just such a crisis
fell on The Emigration Group.
The Chester-based migration consultants
prepare and manage residence visa
applications and the finding of
employment in Australia and New
Zealand. Access to the web and the use of
email every day is imperative for the
smooth running of their business and it’s
easy to imagine MD Paul Arthur’s dismay
when he arrived at the office to find it was
impossible to log on. 
‘I got straight on to Samarind, whom we
had been using for IT support for several
years,’ Paul said. ‘They carried out some
research and discovered, to our horror,
that our Internet Services Provider had
gone out of business the night before.
We’d been left completely in the lurch. It
was an appalling situation.
‘The irony is that we’d never been entirely
happy with our ISP. They had been
recommended to us by another IT firm
we’d used many years before. Samarind

had recommended we change to a more
reliable ISP but I had been concerned
about disruption to the business!’
Senior Engineer Guy Salmon was
immediately dispatched to The Emigration
Group to try and find a solution. Guy
came up with the novel idea of accessing
email through the offices of a company in
the same building. 
‘Our neighbours kindly agreed to let us
use their connections, and soon Guy had
wires running here there and everywhere,’
Paul recalls. ‘By a miracle, as it seemed to
me, we got our email back.
‘While this was going on, Samarind
negotiated with another ISP and BT to get
us a new service in record time – 36 hours

rather than the many days it would
otherwise have taken. The team at
Samarind worked extremely hard, above
and beyond the call of duty.’
Paul says he is ‘much happier’ with the
new ISP recommended by Samarind and
he’s finding everything now runs much
more smoothly. Fail-safes have been
installed to make sure such a situation
can’t happen again.
‘We’ve always found Samarind
exceptional in terms of their knowledge,
professionalism and levels of support,’
said Paul. ‘I don’t make recommendations
lightly, but I have been happy to
recommend Samarind to other companies
on several occasions.’

your support tickets at any time, allowing
you to go about your business with the
knowledge that we are dealing with it
efficiently – as promised!   

To logon to the portal please go to our
website and select My Samarind at the top
right hand side of the screen.  

The support portal will show you all
Closed and Open tickets for your company

from 1 December 2007.  All nominated
support contacts can have two types of
login:

1. to be allowed to see all tickets for the
company
2. so that users can only see tickets that
they have logged themselves

The new features include a My Files
section so you can transfer files to and
from Samarind and My Support
Agreements so you can view your current
support agreements online.

To login to My Samarind you must
request a username and password from
us, if you have not yet done so email us
on sales@samarind.co.uk or call us on
01244 288281.

For more information call sales on 01244 288281 or email sales@samarind.co.uk

Introducing My Samarind
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Crisis averted after ISP goes bust
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